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PIEU KIEN VA DIEU KHOAN CHU'O'NG TRINH U'U DAI

Chwong trinh: MOVI TRI AN KHACH HANG - TRQ' GIA MUA COVID

D6i twong ap dung: Tat cd khach hang dang lam viéc tai cdc nha mdy (dang hoat déng) la doi

tac trién khai chwong trinh phc lgi MOVI

Pham vi ap dung: T4t ca cic kénh ban hang tai MOVI trén toan qudc va khéng ap dung cho kénh

non-factories
No6i dung chwong trinh:
1. GIAM GIA HANG VAT LY

Mbi khach hang mua sam tri gia tir 3 triéu tr® |&n trong thoi gian 08/08 - 31/08 sé dugc ap
dung giam gid. M3 giam gid dugc glti qua SMS theo sé dién thoai cia ddi tuwgng khach hang

duwoc huwdng wu dai.

Doi twong U'u d3i gidm gia Thei gian

Dai vdi khach hang than thiét d3 cé giao dich Giam gia 100.000

mua sam véi MOVI trong vong 12 thang gan (Thoi gian nhan voucher

A, HSD Voucher
nhat 07/08/2021)
08/08 - 31/8/2021

DGi véi khach hang la thanh vién mdi, [an dau

mua hang, khach hang khéng cé giao dich véi | Giam gia 50.000

(chi dp dung cho
don hang tir 3

MOVI trong 12 thdng gan nhat (Thoi gian nhan voucher tridu tré 1&n)

Lwu y: chi ap dung cho nhdm KH c6 so dién 07/08/2021)

thoai duoc xac thuc

Ghi chu:

Khach hang khéng nhan dugc tin nhan giam gia tir hé thong dong nghia véi viéc khach hang

khéng thudc d6i twgng nhan duoc giam gia tir MOVI.

Voucher giam gid sau ngay 31/08 sé& bj vd hiéu hoda va khéng sir dung dugc trén hé théng.
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Mbi khach hang théa diéu kién chi nhan duwoc mot ma wu dai giam gia.
2. QUA TANG KHUYEN MAI

Mbi don hang mua sam véi trang thai “hoan thanh” cé tri gia tir 6 triéu tré [&n tir 08/08 - 15/08

s& nhan dwoc qua tdng nhu yéu phdm nhu sau:

, ! S6 lwgng
Poi twong Qua tang khuyén mai
(Gicoi han)
Dai vdi khach hang than thiét 01 phéan qua: Tui gao 5kg 1000 phan

Doi véi khach hang |a thanh vién mdi, lan .
) ) 01 Combo qua: buong + Hat ném 1000 phan
dau mua sam

Luwuy:

S8 lwong qua tang cd gidi han, chuong trinh cé thé két thic sém hon so vai dy kién.
Cac diéu khodn ap dung kém theo:
1. Diéu khodn lién quan dén qua ting:

Paéi véi qua tang khuyén mai

e Khach hang s& dugc nhan qua khuyén mai & trung tdm MOVI gan nhat trong vong  10-
15 ngay ké tir ngay don hang chuyén trang thai thanh cong.
e Trong dién bién phtrc tap cla dich Covid-19, thdi gian nhan hang khuy&n mai cé thé bj

anh hudng.

Pabi véi voucher giam gia:

e Khach hang thda diéu kién nhan thudng sé nhan dugc tin nhan théng bao tir tdng dai
MOVI vao ngay 07/08/2021.

e Giai thwdng Voucher khong cé gid tri quy d6i thanh tién mat, moi voucher chi duoc st
dung mot lan duy nhat cho khach hang la thanh vién MOVI, dp dung tryc tiép cho lan
mua sam hién tai. Ap dung Voucher cho don hang vat ly ndm trong danh muc hang héa

cua MOVI.
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Voucher cé gia tri tir 08/08 - 31/8/2021 (chi ap dung cho don hang tir 3 triéu trd [én).
Khach hang nhan dwoc m3 voucher vui long gilt lai dé st dung trén don hang vat Iy hién

tai hodc cho ban bé déng nghiép cé nhu cau mua sam tai MOVI.

Chirng tir yéu cau ddi védi khach hang nhan qua ting khuyén mai:

CMND/CCCD hodc thé nhan vién dang lam viéc tai nha may déi tdc cia MOVI, thdi han
cla cdc gidy to con hiéu lyc.
Trong vong 15 ngay ké tir ngay thdng bdo nhan qua tang wu dii, trwdng hop MOVI

khéng lién lac dugc dén Khach hang, MOVI sé tién hanh hiy qua tdng.

2. Diéu khoan lién quan dén théng tin khach hang:

Khach hang can cung cdp chinh xac va day da ho va tén, sé dién thoai va m3 sd nhan
vién.

Moi théng tin khach hang khai bdo s& dwoc hé théng ghi nhan va x& ly ndi bd, ddm bao
thong tin khach hang dugc bao mat an toan.

Trong truong hgp khach hang phat hién thong tin minh bi gia mao hoac nguoi la dung
thong tin minh truy cap véi muc dich xau khéc, vui long lién hé dén Tong dai cham séc

khach hang cia MOVI: 18006669 (mién phi) dé dwoc hd tro nhanh chéng.

3. Piéu khoan khac:

MOVI tir chéi trao qua d6i véi cac khach hang cé hanh vi gian 1an, gid mao hodc tiép tay
cho céc hanh vi gian 1an, trong trwdng hop xay ra van dé lién quan, MOVI cé quyén tam
nguwng tién trinh trao qua va x& ly theo qui dinh phat luat.

Khong 4p dung qua ting cho khach hang cé no tré han, no xau tai MOVI.

Moi thdc mac khiéu nai lién quan dén chuong trinh, Quy khach hang vui long doc ki
diéu kién, diéu khoan clia chuong trinh trén website www.movi.vn hodc goi truc tiép
téng dai 18006669 (mién phi) dé dwoc giai dap.

Trong trwong hgp cé xay ra tranh chép, khiéu nai; quyét dinh cda MOVI la quyét dinh

cudi cung.
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e Cac diéu kién diéu khoan cla chuong trinh d3 dwoc thong qua va lam co s& doi soat vdi

cac thac mac, khi€u nai clia khach hang.
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